POSITION DESCRIPTION
JOB TITLE:  AmeriCorps Member - Tenant Based Rental Assistance Aid (TBRAA)
GENERAL STATEMENT OF DUTIES:  Provide services to program clients and their families specifically working with those involved with the Tenant Based Rental Assistance (TBRA) Program.  
LINE OF AUTHORITY:  Day to day direction and support will be provided by the Housing Specialist.  Chain of command support includes reporting to the Director of Youth Services for purposes of validity with program design and in the absence of the Housing Specialist.
SPECIFIC DUTIES:  Approximately 80% (about 28 hours per week) of the AmeriCorps Member’s time will be spent working in areas directly related to the TBRA Program and the clients that are participating in it.  Approximately 20% (about 7 hours per week) will be spent working to support other agency programs and services.

Outreach:

· Assist with planning and implementation of annual Project Homeless Connect (called Project Connect in Muskegon)

· Conduct new client housing orientations for Transitional Living Program (TLP) youth clients and Basic Care Center (BCC) youth clients to ensure they are aware of existing housing options

· Plan, coordinate, and execute AmeriCorps service events at least once every two months, include Webster House clients whenever possible

Housing Assistance:

· Provide direct assistance, to TBRA clients and other walk-in or call-in clients, in locating safe, decent affordable housing

· Assist staff and clients with TBRA application process (assist with applicant interviews, client specific income verification, data entry into HMIS, etc.)

· Assist staff with developing relationships with local landlords

· Assist in the HQS process as needed

Networking:

· Link clients with other resources provided by the government, community agencies, DHS, WIC, colleges, credit counseling, etc. that can address their needs

· Assist with community networking for the development of Project Homeless Connect 

Follow-Up Support:

· Conduct regular check-ins with TBRA clients

· Conduct follow-up with TLP and BCC clients and 

· Assist staff with planning and implementing Service Learning for TLP and BCC clients

· Assist clients in locating home furnishings

· Work with clients to resolve barriers to housing (such as employment related issues)

Other:

· Execute at least one AmeriCorps Project during the year (will be in an area of interest to the member that is somehow related to AmeriCorps duties)

REQUIREMENTS:  In order to become an AmeriCorps Member, an individual must fulfill the following requirements:
· Be at least 17 years of age;

· Be a U.S. citizen, U.S. national or a lawful, permanent resident of the U.S. and be able to

provide a copy of a birth certificate, passport or permanent resident card to prove citizenship;

· Completion of at least 2 years of college or comparable work experience;

· Pass a background check and any additional screenings required by our organization

before the start date;

· Attend a new member orientation in October as well as subsequent mandatory statewide

training sessions;

· Have reliable transportation (the position will require travel throughout surrounding area to meet with clients and to travel to Lansing for trainings); 
· Familiarity using e-mail and the Microsoft Office suite
DESIRABLE QUALIFICATIONS:  Bachelor’s degree with major in Criminal Justice, Sociology, Family Life Education, Psychology, Social Work, Guidance Counseling, or other human services field preferred but not required.  Experience working with youth and families.  Should have a high level of verbal and written communication skills and must possess good human relations and interpersonal skills.  

HOURS:  This is a full-time, 12 month service opportunity.  AmeriCorps Members must commit to serving at least 1700 hours during their year of service (generally between the hours of 9:00 a.m. – 5:00 p.m. Monday – Friday)
BENEFITS:  
· Full-time AmeriCorps members receive an $11,800 living stipend from the Corporation for National and Community Service (CNCS) for their service activities. The stipend is paid by MCAH every two weeks;

· Full-time AmeriCorps members are eligible for health care (paid for by the program) and

may be eligible for childcare payment assistance;

· Upon successfully completing a term of service, full-time members receive a $5,350

education award.  The education award may be used for higher education or to pay off student loan payments;

· Full-time AmeriCorps members may also qualify for student loan forbearance during their service term and may be eligible to have accrued student loan interest paid off after service.

Interested Candidates

Submit Resume, Cover Letter, and contact information of 3 References to:

Ben Grostic, Housing Specialist

Every Woman’s Place/Webster House Youth Services

1221 W. Laketon Ave.

Muskegon, MI 49441

beng@everywomansplace.org

Submissions can be done in person, by mail, or by email.  
Please do not use family members or friends as references.

EEO/ADA/AA Employer

Every Woman’s Place/Webster House Youth Services is an equal opportunity, affirmative action agency and does not discriminate on the basis of race, color, religion, sex, nation origin, marital status, sexual orientation, political persuasion, disability, height, weight, or age in any of its services, activities, or employment.

